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NetConnect
High Speed Internet Solutions

COMPLETE INTERNET 
BUSINESS STRATEGY  
Connecting with NetAccess is much 
more than connecting to the Internet; it’s 
connecting with wisdom and experience. 
Currently over 600 area businesses are 
using NetAccess.

DESIGNED TO FIT YOUR NEEDS  
NetAccess delivers a range of business 
solutions in the rapidly developing Internet 
environment. From ADSL to fibre and our 
high speed wireless infrastructure, our 
NetConnect services gives you the most 
in fast, high quality, and reliable internet 
access. 

LEADING EDGE TECHNOLOGY  
We are constantly investing in technology to 
give you the performance that you demand. 
From 1.5 Mbps to 300 Mbps, we have a 
scalable solution to suite your requirements. 

Are you getting the most out of your 
internet service? Call NetAccess for an 
evaluation.

ADSL NetConnect
The NetAccess DSL solutions offer a range 
of options built on a solid reputation of proven 
performance, high stability, and reliability. High 
speed data is transferred over existing copper 
telephone lines. The service allows for Internet 
and voice communications on the same line 
at the same time so no extra phone line is 
required. ADSL connection speeds range from 
1 to 6 Mbps and no additional data transfer 
charges apply. 

Gateway Access Service
NetAccess offers a Gateway Access Service 
(GAS) for SOHO and small business 
applications. GAS offers customers a more 
consistent performing high speed DSL access 
service, a scalable and key building block 
for their Internet connectivity or network 
infrastructure. Enjoy a higher level of comfort 
and security with a GAS DSL connection.

High Speed Access
NetAccess also offers a High Speed Access 
(HSA) DSL service. HSA provides the extra 
power needed for more enterprise solutions 
offering businesses a key building block for 
network infrastructure. Combined with LAN or 
ATM connectivity, HSA service completes an 
effective end to end business Internet solution. 
A direct connection means better speeds 
and reliability. With HSA DSL, the connection 
is always on with no PPPoE authentication 
required. Eliminating the PPPoE authentication 
removes overhead and increases speed.

Fibre NetConnect
Fibre NetConnect provides you with a 
complete range of scalable dedicated fibre 
based solutions that can grow with your 
expanding business needs. Whether it is 
a simple network connection for any size 
business, a sophisticated VPN setup, or 
providing a high  speed connection between 
offices, Fibre NetConnect will give you the 
utmost in reliability and performance to run 
your business on the Internet with complete 
confidence.
 
Wireless NetConnect
NetAccess uses Motorola’s broadband 
wireless technologies to deliver high 
speed symmetrical internet connections to 
businesses. The wireless network is designed 
to deliver superior performance and reliability. 
From speeds of 1.5Mbps to 300Mbps we 
have a connection package to suit your needs 
at a price more affordable than traditional 
wired service such as fibre or T1. Customers 
also use a NetConnect Wireless option as 
a redundant connection for existing wired 
connections. 

NetAccess, a leader since 1993, is one of Canada’s first Internet Service Providers. Locally owned 
and managed, NetAccess brings together a wide range of business and Internet experience to 
provide clients with the right solution for their Internet requirements. 
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SOHO NetConnect  
Internet connection suited to residential or 
home based business needing a robust and 
reliable connection.

BUSINESS NetConnect 
An economic solution for a small to medium 
sized company with basic email and internet 
connectivity requirements. 6Mbps of speed 
provides plenty of bandwidth for most 
applications.

CORPORATE NetConnect  
A 6 Mbps dedicated corporate point-to-point 
connection that provides a continuous, 
always on connection to the internet. This 
service offers a robust and non shared 
connection.

WIRELESS NetConnect  
For businesses that can connect to one of 
our POP locations and require a high speed 
symmetrical connection. Ideal for high 
bandwidth applications such as voice and 
video. 

FIBRE NetConnect  
For larger organizations with large 
bandwidth requirements providing a 
minimum throughput of 10Mbps.  

NetConnect
Package Features

ADSL NETCONNECT
Features SOHO Business Corporate

Speed 5Mbps 6Mbps 6Mbps
Email Accounts 3 20 40
Static IP No No 8
Domain Service No Yes Yes
PPPoE Yes Yes No
SLA 48 hours 48 hours 48 hours

FIBRE NETCONNECT
Features Corporate Enterprise

Speed 10 Mbps symmetrical 100 Mbps symmetrical
Email Accounts 40 100
Static IP 4 8
Domain Service Yes Yes
SLA 4 hours 4 hours

WIRELESS NETCONNECT
Contract Basic Business Corporate Enterprise

Downstream  1.5Mbps  2.5Mbps  5Mbps  10MMbps 
Upstream  1.5Mbps 2.5Mbps  5Mbps 10MMbps
Email Accounts 20 20 20 20
Static IP 1 1 4 4
Domain Service Yes Yes Yes Yes
SLA  8 hours 8 hours  4 hours 4 hours


